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Certificate III in 
Individual Support 
(Ageing, Home & 
Community) (CHC33015)

Are you looking for a change, or are you a 
school leaver seeking an exciting career 
opportunity? This qualification is uniquely 
designed for school leavers and adult 
learners looking to enter employment in 
the aged and community care sectors. 

Info sessions will be held to discuss:
• What you will learn in the course 

• Course delivery and duration

• Cost and eligibility for State Government 
subsidies

All info sessions will be held at HERC Training 
Rooms, 182 Macquarie Street, Hobart

29th June at 3.00pm
5th July at 3.00pm
13th July at 10 am and 3.00pm
20th July at 10 am and 3.00pm
27th July at 3.00pm
Learn more and register for a session at  
herc.tas.edu.au or phone (03 6223 6777

Your exciting 
new career 
starts here!

Next course 
starts in Hobart  
7 August 2017
Talk to us about whether you are 
eligibile for training subsidies, these 
can cover 90% of the course cost. 



As part of this course you will learn:

• The roles and responsibilities of a Care worker

• To provide personal care and support to people

• To support people maintain their independence

• To carry out activities related to an individualised plan

• To support people living with dementia

• To support family members who become the carer

• The principles of identifying and maintaining a healthy body 
system

• The key elements of safety in the workplace

• Communication, working with diverse people and work 
legally and ethically in a residential and community based 
setting

• Palliative care

Delivery and Course duration

This part-time course will run approx for 19 weeks  
(Not including a 5 week holiday period).

This includes:

• 4 days a week classroom delivery including simulated 
training in our SIM lab - 9:00am - 3.00pm.

• One day a week self-directed learning

• Up to 5 weeks full time supervised work placement  
(minimum 120 hours)

If you have previous work experience and underpinning 
knowledge in this industry, you may wish to apply for 
Recognised Prior Learning. 

Career outcomes

This qualification is the entry level qualification for workers in 
the ageing, community and disability sectors.

This course is developed to provide participants with a range of 
knowledge, and skills to gain employment in residential aged 
care or home and community care in the role of personal care 
worker; care assistant, care worker; residential care worker; or 
home care assistant.

Cost

$3,800 which includes a non-refundable course enrollment 
fee of $400, payment plans are available. Training subsidies 
through the Department of State Growth, Tasmania are 
available for this course – please call to discuss the  
eligibility criteria. 

Qualification outcome

To achieve this qualification, a total of 13 units must be 
successfully completed, which comprise of 7 core units plus 
6 elective units. On successful completion of the qualification 
students will be awarded the Certificate III in Individual Support 
(Ageing and Home & Community) (CHC33015).

What do I need to undertake the course?

• Be of working age

• Successful completion of Year 10 or equivalent  
level of study

• Australian Citizen or hold a permanent residency visa

Applicants are required to:

• Attend a mandatory information session

• Complete a short literacy and numeracy activity

• Attend an interview with the HERC educator to determine 
your interest in working with people who need care and give 
you  the opportunity to discuss the course. 

Why study with HERC?

HERC is a leading registered training organisation in the health 
profession, we offer:

• Fully qualified nurse educators  that have experience in an 
acute and aged care setting.

• Professional service supported by our Student Support 
Team

• A supportive learning environment that includes a variety of 
teaching methods 

• Fully equipped training rooms, student facilities and 
practical simulation lab.

• Access to our library, computers and WIFI, during  
business hours. 
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